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HELLO
Thanks for downloading our Field worker safety guide.
The need to take all ‘reasonably practicable’ steps to
ensure safety is a core principle in British health and
safety legislation.
It’s a phrase that can be found throughout the Health
and Safety at Work Act and many of the supporting
regulations. But what does it actually mean?
In this guide, we'll explore innovative ways you can
help your field workers stay safe, in an area where
what’s ‘reasonably practicable’ is forever changing.
Enjoy!

Graham Whistance
Managing Director
MyMobileWorkers
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THE WAYS THAT FIELD WORKERS ARE ABLE TO PROTECT
THEMSELVES ARE CONSTANTLY IMPROVING.
Here’s a look at some mobile worker health and safety equipment options:

SMARTCAP

Tiredness and fatigue pose an ever-present threat to the safety of field
workers. This is particularly so for drowsy workers who are prone to
microsleeps while behind the wheel.
The SmartCap is designed to monitor this kind of risk and to alert workers
when danger levels are identified. It uses a headband monitor which can be
used with any kind of headwear - cap, hardhat or beanie.
It monitors brainwave activities, providing real-time information on fatigue
levels. The data connects with an app and dashboard software to allow
managers to keep track of tiredness levels across a team.

VISIT WEBSITE
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LED SAFETY VEST

Whether it’s negotiating a path at night or carrying
out maintenance tasks in a dark environment, any low
light conditions can increase the safety risks posed to
field workers.
This safety vest provides a simple and effective
solution with a bright 150 lumen LED light integrated
into the overall. It’s able to illuminate a 13 metre area
for around two and a half hours on the highest
setting.
As well as allowing hands-free operations, it can be
used on a lower setting with a flashing mode to
ensure user visibility in the dark. The light is
removable and can be recharged via USB.

VISIT WEBSITE
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VIDEOBADGE VB-300

Body worn video (BWV) systems have become a
familiar site in the UK with most police forces now
equipping officers with chest-mounted cameras. They
can be equally effective for any mobile working
operation.
The VB-300 is a lightweight camera that easily
attaches to a work vest or jacket and can stream and
record real-time footage. It can be particularly
effective for protecting lone workers when interacting
with the public.
It also allows a remote operations manager to view a
work site and to provide safety guidance or to verify
that proper health and safety procedures have been
followed.

VISIT WEBSITE
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SPOT GEN3

A crucial part of maintaining mobile worker safety is
always knowing where each employee is. This is
something that can now be achieved via smartphone
apps but this may not always work in remote areas
with weak mobile signals.
A device such as the SPOT Gen 3 ensures that a
mobile worker can always be located. Combining GPS
and GSM satellite technology, it ensure that an SOS
alert can be sent to emergency services from any
location.
A less urgent help request is also available with a
message and geolocation details sent out to a user
defined group. It’s waterproof and designed to handle
pretty much any kind of extreme environment.

VISIT WEBSITE
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TABLET SAFETY VEST

As more mobile working operations become paperless
and information is increasingly accessed via handheld
devices, it creates a potential safety issue. Trying to
carry out manual tasks while keeping sight of a
smartphone or tablet screen is tricky.
One interesting solution is the Tablet Safety Vest by
Hintzebelts. This is a work vest which provides users
with a flip-down tablet holder to allow a device to be
viewed while both hands remain free.
It allows any visual information, such as site plans or
task instructions, to be easily followed. When the
device is not needed, it securely flips back up to
provide full mobility.

VISIT WEBSITE
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IT’S THE EVER CHANGING
NATURE OF MOBILE WORK
THAT MAKES TRYING TO
MAINTAIN HEALTH AND
SAFETY STANDARDS SUCH
A CONSTANT CHALLENGE.
While accident rates have continued to decline over
the past decade, there’s absolutely no room for
complacency.
The latest HSE (Health and Safety Executive)
statistics show that 137 people were killed due to
work related activities in 2016/2017.
But this is one area where technology has a crucial
role to play in raising standards and minimising the
risks faced by our fiele workers.
Here’s a look at some of the smartphone apps to
increase mobile worker safety:
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ST JOHN AMBULANCE FIRST AID
This is one of those apps that hopefully will never have to use. But if a mobile
worker does face an emergency situation, this could prove to be a life saver.
It provides expert first aid advice on the correct protocols for a wide range of
emergency and medical situations. It gives instant advice on the correct actions
to take in those crucial first minutes after an accident.
Clear illustrations and audio instructions are used to ensure fast and effective
communications. It’s not designed to replace traditional first aid training but as a
quick and simple basic aid.
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MEDICAL ID: ICE
This app allows field workers to make all of their medical information instantly
accessible via the phone’s lock screen.
This ICE (In Case of Emergency) information can include anything from details of
medical allergies and medicines taken to blood types and next-of-kin contacts. It
gives first responders and medics all the information they need in a glance.
The app allows these details to be accessed via the lock screen even when a
device has been locked or password protected. The paid version of the app
unlocks additional features such as SMS alerts and emergency contact calls.

SOS PANIC ALARM
Field workers often have to enter situations where they feel vulnerable. It could be
making deliveries to a high crime area or carrying out maintenance tasks in a
hazardous environment.
This app provides reassurance that should anything go wrong, an automated alert
will be triggered. A timer is set which will send out a message to a predefined
group if the user fails to check-in.
With no need for constant location tracking, this requires minimal battery usage
and provides a ‘lightweight’ alternative to some of the more fully featured
alternatives.
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ICON TORCH
Nighttime or badly lit environments can add an extra layer of risk to any mobile
work operation. That’s why having easy access to the flashlight functionality of a
phone is so handy.
It’s a feature that all Android phones provide but the option can be buried away in
the settings. This app provides a simple one-click button to switch a phone’s LED
lights on and off.
While there are hundreds of flashlight apps available, the advantage of this is its
sheer simplicity - no settings, no advertising, no user interface. Taking up less
space than an average email, it’s a flashlight app minus the flashiness.

THE TECHNOLOGY
SHAPING THE
FUTURE OF MOBILE
WORKER SAFETY

16

FIELD WORKER SAFETY

OVER THE PAST DECADE, AS SAFETY SYSTEMS AND
EQUIPMENT HAVE BEEN INTRODUCED, THE NUMBER OF
WORK-RELATED FATALITIES HAS DROPPED BY 42%.
While there's still room to improve, it provides a glimpse of the potential we have to use technological
innovation to raise the bar for health and safety standards.
Here’s a look at some current, future shaping pieces of technology for mobile worker safety:

DRONE 'SWARMS'
The use of drones to carry out site inspections is already
an established practice. But the majority of these drone
operations are currently handled manually, the next stage
is for AI controlled devices.
Italian highways company, ANAS, is one of the
organisations currently looking into the potential of
creating synchronised teams of drones that can provide
real-time monitoring across vast areas.
These ‘swarms’ of self-operating drones would provide
constant safety monitoring - able to identify hazards
instantly and alert workers via a cloud connection.
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LIVE-STREAM VIDEO
Body cameras are commonly used to help protect police
and emergency service workers during any interactions
with the public. But their primary purpose is as a
recording device.
A new generation of systems, such as Zepcam T1 Live
bodycam, are designed to provide live-stream footage. It
allows a remote operator to see exactly what the mobile
worker sees.
This could prove invaluable when used as a safety tool
with remote managers able to offer expert advice and to
ensure that all proper safety protocols are being followed.

INTERNET OF THINGS
The ‘internet of things’ describes the way that data
connectivity enables objects to ‘talk’ to each other. Some
of the best examples of how this can benefit society are
to be found with worker safety.
Safelane and Pillar Technologies are two companies that
are exploring ways of integrating data monitors and
sensors into the clothing, objects and tools used by field
workers.
By collating shared data from a multitude of devices, it
creates a working environment in which every aspect of
safety is being monitored from the fatigue of workers to
the levels of noxious gases.
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EXOSKELETONS
The development of exoskeletons and power-assisted suits to
reduce the stress and strain on manual workers has really
started to gather momentum.
The devices reduce muscle fatigue and help to minimise
injury risks by ensuring that workers maintain proper body
posture. With lightweight designs, around 9.5lbs, they’re
designed to be used by field workers when carrying out a
range of manual tasks.
As well as providing physical protection, exoskeletons provide
will be fitted with a range of biometric monitors to
constantly check the health and safety of workers.

VIRTUAL REALITY
Virtual reality has the power to revolutionise the way
health and safety training is delivered. The use of VR
headsets and simulation software allows employees to
gain first-hand experience of handling hazardous
situations.
Construction company Skansa is one of the early adopters
of this technology, using a VR room to immerse trainees
in various workplace environments where hazards can be
safely recreated.
As well as allowing workers to practice safety procedures,
the data collected from trainees can also be used to
identify risks and improve safety protocols.

PROTECTING THE
SAFETY
OF FIELD WORKERS
THROUGH
SOFTWARE
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WAITING FOR
PAPERWORK TO COME
BACK IN, OR CONSTANT
CALLS TO WORKERS TO
ENSURE THEY'RE SAFE IS A
BAD MANAGEMENT STYLE.
Things have changed since the arrival of affordable
mobile workforce management systems.
These allow companies to monitor a worker’s location
in real-time and integrate safety compliance into their
everyday routine.
Here are four practical ways a mobile workforce
management system can help increase the safety of
field workers:
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LOCATION, LOCATION, LOCATION
Mobile workforce management systems use an app
installed on each worker’s smartphone to allow managers
to track their exact location and movement.
It means head office can keep an eye on where each
employee is and monitor for any potential risks - a worker
veering off a scheduled route or a vehicle remaining
stationary for long periods.
If something does happen, an accident or incident; the
system provides exact coordinates of the employee’s
location for the emergency services.
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DIGITAL COMPLIANCE CHECKS
It’s one thing to train employees to follow safety
procedures, it’s another thing to make sure they follow
them. This is what makes mobile workforce management
so powerful.
The systems can be set-up so that employees are provided
with safety guidance, policy reminders and confirmation
checks via their smartphone.
Confirmation screens can be used to ensure the employee
has completed a compliance procedure before being
allowed to continue with a task.
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SAFETY IN A SNAP
A quality mobile workforce management system will allow
images taken via the smartphone app to be uploaded
instantly to a head office or supervisor.
These images provide a way of verifying that a safety
procedure has been properly completed before work
proceeds. It also allows for any potential risks to be
spotted by an expert eye.
An example of this would be a maintenance team
providing pictures of an area they are about to start work
on - have they cordoned it off properly, have they used
the correct signage etc.
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WISDOM OF THE CROWD
An effective way to improve the safety of field workers is to
use their day-to-day knowledge of working practices.
With a mobile workforce management system you can set-up
pre and post task reports which allow the employee to make
a note or suggestions or concerns they have with safety.
Catching relatively minor risks early allows an organisation to
react before it becomes something major.
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WHAT HAVE WE LEARNED?
The ways that field workers are able to protect
themselves are constantly improving. You should
review your health and safety equipment regularly in
order to stay as safe as possible.
Technology can assist with making health and safety
compliance even easier, and you should aim to
utilise mobile phones as tools rather than
accessories.
The future of field worker safety isn't so different to
what we already have today, and to become a safer
and more desirable company to work for/with, you
should be keeping an eye on these trends.
Mobile workforce management software can force a
safe process for field workers by recording their
location, compliance checks throughout the job that
can't be skipped, taking photographs and sending to
head office instantly and allowing field workers to
enter their own information about safety concerns.
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THANKS!

FOLLOW US ON SOCIAL MEDIA
(YOU KNOW, IF YOU WANT TO)

WHO ARE WE?
MyMobileWorkers is a platform to manage mobile workers and their jobs, making it easier to enforce, track and
optimise.
It's also the only platform that can be fully adapted to ensure job processes are followed, even as regulations and
approaches change.

FIND OUT MORE

BOOK A DEMO

mymobileworkers.com
hello@mymobileworkers.com

